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HealthTrack |

A48 05 1n the beginning...

to Health Care

HealthTrack H

w =] A Denver Hedlth & Hospital Authority

e, (DHHA) had an application tracking system
Gender: W |

R > Available only within their organization

» Tracks the status of Medicaid applications
Payor: |r3v1edin:are_

o — > Updated by Human Services employees working

Hart Date

. | at DHHA
Created By: Clinician, PSF On 1222103 10:13 Avj
Updated By: User, Super On 1712004 2:14 P * " - - -
Willing to license the system design
Address / Phane | Comments |AKA | Cirg-A
T business rules

7310 CICP 1001 EIQDI




HealthTrack

EBreahing the Barmers
to Health Care

HealthTrack
EPC & 19843
Narme: * IDuck
L3st Name™
DOB:* I5r’5;’1955
Maiden Name: IGnose
Gender: IFemale - I

Language: GEman - II
Emp Status: 21-30 b vk -I

CHC: Enrollg

Pavor; | Medicare

Payar Sourca

Coverage; |

Hart Date

PCP: |

Created By: Clinician, PSF On 12/22003 1013 AR
Updated By: User, Super On 1712004 2:14 P

Address / Phane | Comments |AKA | Cirg-A

fpplD | App# | AppType | App Date
7296 Medicaid 12;51200|
7310 cice 10112720

Our Situation

A Multiple independent agencies
> Clients completing paperwork everywhere
» No way to know status of pending applications

A No common network

A No common medical records system
> Clients being seen in multiple agencies
> NO Inter-agency communication

Effective? No Coordinated Care? No

Efficient? No



HealthTrack

EBreahing the Barmers
to Health Care

HealthTrack
EPC# 19843
Harme: * IDuck
L3st Name™
DOB:* I5r’5;’1955
Maiden Name: IGnose
Gender: IFemale - I
Language: GEman - II
Emp Status: 21-30 b vk -I
CHC: Enrolly
Pavor; | Medicare
Payar Sourca
Coverage: |
Start Date
PCP: |

Created By: Clinician, PSF On 12/22003 1013 AR

Updated By: User, Super On 1712004 2:14 P

Address / Phane | Comments |AKA | Cirg-A

fpplD | App# | AppType | App Date

1206 Medicaid 12051200
1310 CICP 1001 21208

| Onceit wasour Vison--Now It iIsour Rea

El Paso County

Department of -city owned
Health & -private

Environment /7\\1/\’ j\

Faith-Based
Clinics
(1 now; 2 planned)

Both L ocal Hospitals

Future

agencies.

-Medical Society
(Project Access

-Phar macy feed

-Private Physici:
(Project Access
billing feed,;
Perhaps some
direct access)

El Paso County
Department of

Human Services
(applications only)

Community
Health Centers

(single agency, multiple sites)



El Paso County
Community Health Partnership

Unified CICP
Application

Benefit
HCAP Grant T e
i & Tracking icai o
The Goal: Timely A/R Medicaid
100% Access and vanagement Tracking
0% Disparities %
Brochures (DE}’ %)\
£ 2
Q ‘ School-
Interpreter 2 o Based Health
Training Oordination Center

Chronic -
Disease Diversion
Mgmt

Cultural
Competency

Shared

Care
Protocol

o]
Y
§ Sustainability Collaboration

j@
EXpanded /\ Engage Healthy
Health Care Continuum of 3 Workforce
HealthTrack HealthTrack Business

Delivery Care Community
System

Mini-

Community
Education

Provider

Physician Clinical Medical

Communication
Record

Recruitment Redesign




HealthTrack |

EBreahing the Barmers
to Health Care

PCP: |

Created By: Clinician, PSF On 12/22003 1013 AM
Updated By: User, Super On 1712004 2:14 P

Address / Phane | Comments |AKA | Cirg-A

fpplD | App# | AppType | App Date

1206 Medicaid 12051200
1310 CICP 1001 21208

Timeline

A Sept. 2001
A QOct. 2001
A May 2002
A Dec. 2002

A Feb. 2003
A Apr. 2004

Award grant

Began design
System ready

First entry of
applications/people
First visits entered
Project Access



HealthTrack |

EBreahing the Barmers
to Health Care

PCP: |

Created By: Clinician, PSF On 12/22003 1013 AM
Updated By: User, Super On 1712004 2:14 P

Address / Phane | Comments |AKA | Cirg-A

fpplD | App# | AppType | App Date

1206 Medicaid 12051200
1310 CICP 1001 21208

HealthTrack Today

A Operating in 6 partner agencies
A Web-based
A Robust SQL database

A Server and System Administrator
located at Public Health Department

A Shared development with DHHA

A Master Business Associate Agreement
(HIPAA) signed



HealthTrack |

EBreahing the Barmers
to Health Care

HealthTrack I

EPC# 14843

Narme: * IDuck

Last Name®

DOB:* I5r’5f1955
Maiden Name: IGnose
Gender: I Female = I

Language: GEman -I
Emp Status: 21-30 b vk -I

CHC: Enroll

Pavor; | Medicare
a

Payar Sourca

Coverage; |

Hart Date

PCP: |

Created By: Clinician, PSF On 12/22003 1013 AM
Updated By: User, Super On 1712004 2:14 P

Address / Phane | Comments |AKA | Cirg-A

fpplD | App# | AppType | App Date

7310 CICP 1001 21208

1296 Medicaid 121'51200'

Functionality

A Application Tracking (CHP+, CICP,
Medicaid)

A Medical Visit History Summary

A Track Charges Pending Determination

A Community Statistical Data Collection

A Inter-agency Communication

A Project Access (In development)

A Chronic Disease Management Pathway
(planned)

A Healthdoc (mobile platform — DHHA)



HealthTrack-

. searches, Inquires, and Reports Mewy Person | Mew &pplication | Log Out | Help
Test Environment
Search for =earch for Application Dletermination Determinations To Work :
L : : : Feports | Admin
Person Application Ingquiry Ingquiry Ingquiry
EPC #: I Hame EPC# SSH DOB Other Country Maiden Hame
Cuck, Daizy O 19843  Z22-22-2272 S45M855 Zooze

Hame: | Containz ;l .

R — Duck HewieH. 189865 §95-98-9838  7/7M897

Iduck Duck, Lewie L. 19864 EB3B-56-6565 9:9M1997

Last Hame

First Wame

hiddle Mame
Date of I
Birth:
Maiden |
Name:
Country
of Birth: I —I
Other |
Countnyg
SSN: |
Site Ref #: |
Guarantor #: |
Org-Person ID: |

Search | Reset
4 Page [ EIDT'I b

This infomation i= grivate and confidential. .. 9



HealthTrack-

. Ferson Information
Test_Environment
EPC3# 19343 Foster Program: [ =
Mame:* |Duck | Driisy |D | =l
La=t Mame™ First Hame™ hfddle Mame Salutation
DOB:* |5/5/1955 Country of Birth:* | EL SALVADOR =
Maiden Name: |Goose Other Country: |
Gender: I Female - I S5N: |222-22-2222
Language: Germa | Ethnicity: Chinese |
Emp Status: 21-30 hriwak, = I Emp Sector: Services ;l
CHC: Enrolled: | Membership End Date: |
Payor: | Medicare ;I | |
Payor Source COther Pawyor Flan
Coverage: | |
Start Date End Date
PCP: | PCP Site: |
Created By: Clinician, PSF Cn 12022003 10:13 &AM - - -
Updated By: User, Super On 1/12/04 214 PM Find Duplicates | _Submit | Cancel | -

Address / Phone Comments |AH&| Org-Person IDs | Benefits |\r’isit5 | Charges |

@ Mailing: 123 Lake Blvd @ Cell:
Swansville, Colorado 38838
i Home
i+ Primary 456 Paond Rd
Residence: Lakeville, Colorado 38838
Temporary 5745 Creek Rd
Residence: Manitou Springs, Colorado 8095849

Mew Address

(F15) 555-T598

(719 555-1212
Hotes: Do MNOT leave any messages an this line

Hew Phonett

Thiz imfom gtion (= gRugle and corfidential...

10



HealthTrack

Ferson Informaticon

EPC #: 19843 Foster Program: [
Name:* |Duck | Draisy D | =
Last Name® First Mame™ hiddle Name Salurtation
DOB:* |5/5/1955 Country of Birth:* | EL SALvADDR =
Maiden Hame: |G-:n:|$e Other Countny: |
Gender: | Female - I SEN: |222-22-2222
Language: G erman | Ethnicity: Chinese: |
Emp Status: 2130kt wlk = I Emp Sector: Sermices ;l
CHC: Enrolled: I Membership End Date: I
Payor: | Medicare 1 | |
Payor Source ther Payor Flan
Coverage: | |
Start Date End Date
PP | PCP Site:

Created By: Clinician, PSF On 1272203 10013 &AM
Updated By: User, Super On 101208 214 Pha

Find Duplicates | 5u|:|mit| Earu:ell

Address / Phone | Comments |N<A | Org-Person [Ds | Benefits Visits | Charg95|

App 10 | App # | App Type | App Date | Ben Tupe | Determination | Deter Date | Cov Start | Discont Date
7206 Medicaid 121612003 Baby Carellid Care Approved 1212212003 12112003
7310 CICP 101 272003 Colo Indigent Care Prog Approved 1001272003 9r172003

This imfom abion iz o vaide and confiderdiad...

11




HealthTrack-

on Infarmation

Test_Environment

EPC #: 19343 Foster Program: [
Name:* Duck Daisy D I
Last Hame™ First Mame™ hiddle Name Salutation
DOoB:* IE;"EH 955 Country of Birth:* | EL SalvaDOR ;l
Maiden Name: [Goose Other Country: |
Gender: I Female - I S5M: |222-22-2222
Language: Geman = Ethnicity: Chinese =
Emp Status: 21-30 hrfwik. - I Emp Sector: Services =
CHC: Enrolled: [ Membership End Date: |
Payor: | Medicare ;I | |
Payar Source Cther Paywar Plan
Coverage: | |
Start Date End Date
PCP: | PCP Site:
Created By: Clinician, PSF On 12220031 0:13 &b Fird Dunlicat submit | © |
Updated By: User, Super On 14204 214 P ind Duplicates | _Submit | Cancel | —
Address / Phone | Comments |Am| COrg-Person D= | Benefits |‘I|.-"isits Charges
Visit ID: 7952 Site Ref & Visit Type: Outpatient Visit Date: 124472003 Dizcharge Date: =
Organization: CHC Service Site: Homeless Medical ... Reason: Fewer alert: [ Addressed: [
Qutcome Type Description
Imgression pt 2mid that she iz supposed to be getting pt assistance program meds soon but 2he can'..
Visit 10 7956 Site Ref & Visit Type: Outpatient Visit Date: 1201202003 Discharge Date:
Organization:  PSF Service Site: Penrose Hospital ... Reason: Abdominagl Pain alert: [ Addressed: [T
Outcome Type De=scription
Impression Severe pain in right side
Visit 1D 7955 Site Ref & Visit Type: Outpatient Visit Date: 120172003 Discharge Date: |
Organization:  PSF Service Site: Penrose Community... Reason: Fewver alert: [ Addressed: [
Outcome Type De=scription
Laboratory Chz =
Prescription Wen Opelinapsx ;I

Wigit Histomy |

dpragef @aoi2 b

I e Wizt |

12



HealthTrack-

Ingquires, and Reports

Mewe Person | Mesy Application | Log Out | Helg

Test Environment

=earch far Search for Application Determination Determinations To YWoark Benorts | Admin
Fersan Application Inguiry Inguiry Inguiry P

App 1D: I ApplD App& App Tvpe App Date Applicant S5H EPC #
App #: I a1 CHP+ 1202952003 Duck, Daisy D. 222222222 19543
Household #: | 7296 Meclicaid 12052003  Duck,Daisy D.  222-22-2222 19843
Guarantor #- [ 7310 CICP 10202003 Duck, DaisyD.  222-22.2222 19843
Applicant/ | Starts with =l
Beneficians Last Hame Context

|Du1::k

La=st Mame

First Name

hiddle MName
Date of I
Birth:
Maiden |
Name:
Country
of Birth: I —I
Other |
Country;
SSN: |

Search | Reset
4 Page [ EIDT“I ;

13



HealthTrack-

Application Information

Test_Environment

Applicant Name: (3 Duck, Daisy D. EPC #: 19843 App ID: 7311 |
App Date:* 12292003 Organization:* CHC Site:* Pediatric Clinic ;l
App Type:* CHP+ App Originator:* | Admin, CHC Agency - | App #: |
DH% Tech: CHP+ Tech:
Family Size: |4 Family Income: |$1 .-a00.00 CICP Rate: |
Guarantor #: | Household # |
Release Signed: [ Back Date? r Back Date To | |
Created By: Coord2, Bene On 14 204 937 Al .
Updated By: Coord2, Bene On 1/ 2004 3:40 AM Subriit | Cancel
Beneficiary Documents | Tracking | Comments
Name: Duck, Lewie L. SSM: 656-56-6565 DOB: 9raM1997 EPC #: 19364
Edit Benefit Type Determination Deter Date Cov Start Discont Date State ¥
Child Health Plan Plus  Pending
Name: Duck Hewie H. SSM: 093-93-9398 DOB: 771997 EPC #: 19365
Edit Benefit Type Determination Deter Date Cov Start Discont Date State #

Child Health Plan Plus  Pending

Mew Beneficiany

Thiz infomation iz ofuate ard confidential...

14




HealthTrack

EBreahing the Barmers
to Health Care

HealthTrack
EPC & 19843
Narme: * IDuck
L3st Name™
DOB:* I5r’5;’1955
Maiden Name: IGnose
Gender: IFemale - I

Language: GEman - II

Emp Status: 21-30 b vk -I

CHC: Enrollg

Pavor; | Medicare

Payar Sourca

Coverage; |

Hart Date

PCP: |

Created By: Clinician, PSF On 12/22003 1013 AM
Updated By: User, Super On 1712004 2:14 P

Address / Phane | Comments |AKA | Cirg-A

fpplD | App# | AppType | App Date

1206 Medicaid 12051200
1310 CICP 1001 21208

Reporting

A 8 Standard Reports
» Most reports have multiple filtering options

> Access restricted by role

A Custom report capability

» System Administrator can build report using
Crystal Reports

» Dynamic table selection

> Option for background restriction to
organization data only

» Access restricted by role, organization, and/or
individual

15



HealthTrack

EBreahing the Barmers

e Standard Report Filters

HealthTrack T Create Pending Applications Report

ERC#: 1904 Organization: |m| 'I Site: |f-‘«|| 'I App Originator: | &l -

Name:* IDUCk Select <M1 for information across application ongingtors, or select a single application originator.
Last Name®
pOE: frariss Application Type: [ ~|  Benefit Type: Al -
Maiden Name: IGnose
Select <Alx or 3 single Select <Al: or 3 single
Gender: II:'B“"‘alE :l' FLpplication Type, Benefit Type.
Language: Geman -
Emp Status: RETTE| Days Aged:* | Lexs tham 30 Days = |
CHC: Enrnll Select <Cther: to enter 3 custom date Ange below.
Payor: IMedicare App. Date Range:* I I |
Payar Sourca
Coverage; I Fpplication Date Start Ppplication Oate End
Sitart Date _
— DHS Received: Al v

Created By: Clinician, PSF On12/2203 1043 AVl Select <MoX ta =how only applications that hawve not bean received at OHS.

Updated By: User, Super On 1712004 2:14 P ) —
Primary Sort: |.f1'-.|:||:|l||:at|n:nn D ate ;I
Address / Phane | Comments |AKA|Urg-F Secondary Sort: |.f1'-.|:||:|li|:atin:nn Type ;I
fpplD | App# | AppType | App Date
1296 Me dicaid 12f51203 Create Repart
7310 clcP 10122

Thiz infomation is givate and confiderkial...




HealthTrack

A4 4808 1Custom Reports

to Health Care

HealthTrack

EPC# 14843

Narme: * IDuck

Last Name® 1800

DOB:* I5.-"5.-"1955 1600
Maiden Name: IGnose 1400

Gender: IFemale -I E 1200 :3::?;1
Language: Geman - é 1000 ;‘L':;f::' oy
Emp Status: 21-30 bk -I t @00 Thursday
l E - W Friday
CHC: Enrol 400 | Salurday

Payor: | Medicars 200

Payar Sourca

Coverage; |

Start Date
PCP: |
Created By: Cinician, PSP On 1222103 10,13 Avg Visits Date Range:  Last Full Quarter (10/1/2003 through 12/31/2003)
Updated By: User, Super On 1712004 2:14 P
Crrganization: site: Al
Address / Phane | Comments |AKA | Cirg-A
fpplD | App# | AppType | App Date Sunday
1206 Medicaid 121'51203 -
7310 CICP 1011 212 10,/5,/2003 Total for 10/5,/2003: 57
10/12,/2003 Todal for 10/ 12 /2003: 25
10/1% /2003 Todal for 10/ 19 /2003: 72
10,24 /2003 Total for 10/26,/2003: 44
11/2,/2003 Todal for 11/2,/2003: 49
11/9,/2003 Todal for 11/9,/2003: 48

17



HealthTrack

EBreahing the Barmers
to Health Care

HealthTrack

EPC# 19843

Narme: * IDuck
L3st Name™
DOB:* I5r’5;’1955
Maiden Name: IGnose
Gender: IFemale - I
Language: GEman -
Emp Status: 21-30 b vk -I
CHC: Enrnll

Pavor; | Medicare

Payar Sourca

Coverage; |

Hart Date

PCP: |

Created By: Clinician, PSF On 12/22003 1013 AR
Updated By: User, Super On 1712004 2:14 P

Address / Phane | Comments |AKA | Cirg-A
fpplD | App# | AppType | App Date

1206 Medicaid 121'51203
1310 CICP 1001212

After one year of operation

A 27,065 clients

A 8,627 applications
> 14,783 benefits being
applied for
A 16,967 visits (still
ramping up)
> 17 clients have visited 3
of 4 organizations

Site Visited
CHC MH  PSF  SET
6 3 7 0
0 2 5 1
0 3 1 4
1 1 5 0
0 2 3 1
3 0 1 2
4 1 0 1
3 0 1 1
2 2 1 0
0 1 2 2
0 2 1 1
0 1 1 1
0 1 1 1
0 1 1 1
0 1 1 1

18



HealthTrack

EBreahing the Barmers
to Health Care

HealthTrack

EPC# 19843

Narme: * IDuck
L3st Name™
DOB:* I5r’5;’1955
Maiden Name: IGnose
Gender: IFemale - I
Language: GEman -
Emp Status: 21-30 b vk -I
CHC: Enrnll

Pavor; | Medicare

Payar Sourca

Coverage; |

Hart Date

Demographics

HealthTrack: Known Employment Status of Persons
Applying For Benefits
12/1/2002 - 11/31/2003

Child, not
working
38%

Unemployed
41%

Employe
21%

Persons by Employment Sector

OServices

Retail Trade
O Construction
OTransprt, Utility,

TeleCommunicationg
Finance, Insur., &

Real Est

E Manufacturing
W Government

O Agricul, Forestry, &

Fishing

PCP: |

Created By: Clinician, PSF On 12/22003 1013 AR
Updated By: User, Super On 1712004 2:14 P

Address / Phane | Comments |AKA | Cirg-A

fpplD | App# | AppType | App Date
7296 Medicaid 12;51203
7310 cice 101272

Ethnicity

Caucasian

EdHispanic/Lat and 1 or More Race
O Mexican/Mex. Amer/Chicano

O Black/African American

Other Hispanic Latino

More Than One Race
Caribbean American

O Other Asian

[ American Indian

Korean

OAsian Indian

OOther (not individually graphed)

0%

19



HealthTrack

Breaking the Bun‘if.:rs D emograp hl CS

to Health Care

HealthTrack

EPC# 14843

DOB:*
Maiden Name:
Gender:

Language:
Emp Status:

Payor:

Payar Sourca

1915
Coverage; | -

Start Date ooozy

Created By: Clinician, PSF On 12/22003 1013 A
Updated By: User, Super On 1712004 2:14 P

Medicaid

UHEMPLOYED




HealthTrack

EBreahing the Barmers
to Health Care

HealthTrack
EPC & 19843
Narme: * IDuck
L3st Name™
DOB:* I5r’5;’1955
Maiden Name: IGnose
Gender: IFemale - I

Language: GEman - II
Emp Status: 21-30 b vk -I

CHC: Enrollg

Pavor; | Medicare

Payar Sourca

Coverage; |

Hart Date

PCP: |

Created By: Clinician, PSF On 12/22003 1013 AR
Updated By: User, Super On 1712004 2:14 P

Address / Phane | Comments |AKA | Cirg-A

fpplD | App# | AppType | App Date
7296 Medicaid 12;51200|
7310 cice 10112720

Provider Benefits é{%

A Improve the Quality of Care

» Coordination of care through access to health
history from many locations

» Community-wide Chronic Disease Management
» |mprove patient care outcomes

A Financial Benefits

» Provides application information for more timely
billing
» Helps reduce costs by not repeating medical tests

21



HealthTrack

Client Benefits

EBreahing the Barmers
to Health Care

HealthTrack

w 1 A Improvestimely access to services by tracking
B appli(_:ati_on status for public health insurance
il (Medicaid, CICP, CHP+)
S > Helps avoid filling out paperwork many times

e - » Allows doctors to see benefits

o > Makesit more likely doctor will get

oo paid so client doesn’'t get abill
T — > Enhances quality of life through consistent Chronic
Updated By: User, SL;per On 172004 214 PM DI %a% M anmerr]er]t

Address / Phane | Comments |AKA | Cirg-A

w1z el A | Mproves coordination of care between hospitals
| and doctors by providing medical facts

7310 CICP 1001 21208

22



HealthTrack

EBreahing the Barmers
to Health Care

HealthTrack
EPC & 19843
Narme: * IDuck
L3st Name™
DOB:* I5r’5;’1955
Maiden Name: IGnose
Gender: IFemale - I

Language: GEman - II
Emp Status: 21-30 b vk -I

CHC: Enrollg

Pavor; | Medicare

Payar Sourca

Coverage; |

Hart Date

PCP: |

Created By: Clinician, PSF On 12/22003 1013 AR
Updated By: User, Super On 1712004 2:14 P

Address / Phane | Comments |AKA | Cirg-A
fpplD | App# | AppType | App Date

1206 Medicaid 121'51200'
1310 CICP 1001 21208

Community Benefits

A Decreases the number of uninsured children and
adults in El Paso County

A Savestax dollars

A Saves money for hospitals and doctors from unpaid
bills and care redundancies

A Reducesthe cost of care for the insured

Result: A Healthy Community with
Improved access to care

23



HealthTrack |

EBreahing the Barmers
to Health Care

HealthTrack I

EPC# 14843

Narme: * IDuck

Last Name®

DOB:* I5r’5f1955
Maiden Name: IGnose
Gender: I Female = I

Language: GEman - II
Emp Status: 21-30 b vk -I

CHC: Enrollg

Pavor; | Medicare
a

Payar Sourca

Coverage; |

Hart Date

PCP: |

Created By: Clinician, PSF On 12/22003 1013 AR
Updated By: User, Super On 1712004 2:14 P

Address / Phane | Comments |AKA | Cirg-A

fpplD | App# | AppType | App Date
7296 Medicaid 12;51200|
7310 cice 10112720

HIPAA Compliant System

A HealthTrack is HIPAA Compliant
> Audit tracking
> Flexible security structure
> Role-based logins

A Master Business Associate Agreement

A Planned Y ear-3 Enhancement
> Organizational and visit specific security

24



HealthTrack

EBreahing the Barmers
to Health Care

HealthTrack
EPC & 19843
Narme: * IDuck
L3st Name™
DOB:* I5r’5;’1955
Maiden Name: IGnose
Gender: IFemale - I

Language: GEman - II

Emp Status: 21-30 b vk -I

CHC: Enrollg

Pavor; | Medicare

Payar Sourca

Coverage; |

Hart Date

PCP: |

Created By: Clinician, PSF On 12/22003 1013 AM
Updated By: User, Super On 1712004 2:14 P

Address / Phane | Comments |AKA | Cirg-A

fpplD | App# | AppType | App Date

1206 Medicaid 12051200
1310 CICP 1001 21208

Security Infrastructure

! Public Internet  [] Demilitarized Zone 1 Intranet
| (DM2)
" | E—
. - | i I 1 I
= —— i HTTPS I I JDBC I I
Client Workstation I Application Server Database Server
wi Browser | (Web Server & EJB Container)
External Firewall Internal Firewall

A All Transactions use SSL (https://)

A Web server secure certificate

A Virus protection on server

A Authentication, Authorization, Auditing
A All unnecessary services disabled

25



HealthTrack

EBreahing the Barmers
to Health Care

HealthTrack

EPC# 19843

Narme: * IDuck
L3st Name™
DOB:* I5r’5;’1955
Maiden Name: IGnose
Gender: IFemale - I
Language: GEman -
Emp Status: 21-30 b vk -I
CHC: Enrnll

Pavor; | Medicare

Payar Sourca

Coverage; |

Hart Date

PCP: |

Created By: Clinician, PSF On 12/22003 1013 AR
Updated By: User, Super On 1712004 2:14 P

Address / Phane | Comments |AKA | Cirg-A

fpplD | App# | AppType | App Date
7296 Medicaid 12;51203
7310 cice 101272

Security

Capability

Action you want to perform

with a set of data

Initially User Predefined
Once in place they are fixed

Permissions
User defined
They can be

changed as needed

User Roles

User defined

They can be changed as

needed

Architecture

A Flexible
role-based
Security

A Additional
ability to
restrict
capability
by site

Application

Medical
Flags

Charge
Data

Visit
Overview

Visit Detail

Determination

oCcxmoO ocxomoO

Customer
Service

26



HealthTrack |

EBreahing the Barmers
to Health Care

PCP: |

Created By: Clinician, PSF On 12/22003 1013 AM
Updated By: User, Super On 1712004 2:14 P

Address / Phane | Comments |AKA | Cirg-A

fpplD | App# | AppType | App Date

1206 Medicaid 12051200
1310 CICP 1001 21208

Master Business Assoclate

| Agreement

A Written by attorney specializing in
HIPAA

A Required before an organization
granted access

A Provides for how the business
assoclates will use the system

A Specifies an oversight committee

27



HealthTrack |

L essons L earned

EBreahing the Barmers
to Health Care

HealthTrack ors
w = AFunded Data Specidists

DOB:* I5r‘5;’1955

e —— A Competent Contractor

Language: GEman -
Emp Status: W = -
|  ACommunication

Poyor: [Vedews | _
o — > Buy-in of CEO and CIO

Hart Date

T > “Worker Bees’ (user group meeting)
» Don’'t forget the mid-management

Updated By: User, Super On 1712004 2:14 P

Address / Phane | Comments |AKA | Cirg-A

fpplD | App# | AppType | App Date
7296 Medicaid 12;51203
7310 cice 101272




HealthTrack

EBreahing the Barmers
to Health Care

HealthTrack

EPC# 14843

Narme: * IDuck

Last Name®

DOB:* I5.-"5.-"1955
Maiden Name: IGnose

Gender: I Femae = I

Language: GEman
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Contact Information

A Karen Williamson
El Paso County Department of Health and Environment
301 S. Union Blvd.
Colorado Springs, CO 80919
719-593-2130
karenwilliamson@epchealth.org

A Craig Dahl
Healthcare Practice Lead
Interlink Group, Inc.
98 Inverness Drive East, Suite 150
Englewood, CO 80112
direct: (303) 542-7098
main: (303) 542-7100
Craig.Dahl @ilg.com
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